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“Amy” – Diakon Family Life Services

“Amy” led a difficult life. As the result of a series of family issues, she sought a supportive person with whom to share her feelings in an effort to combat depression. She found that person at Diakon Family Life Services, where she received support and a sense that her life mattered to someone.

“‘Amy’ came to us at a desperate time in her life. She came from a very difficult background and her adult life was becoming unbearable. Our sessions were spent providing compassion and acknowledging the extreme painfulness in her past. She found a connection that was really unknown to her,” says Mark Basinger, Diakon Family Life Services regional director.

But her sessions took a different turn when she learned that her health was failing and her insurance would not cover needed medical care. “She became so discouraged that she had given up. She was writing letters to her daughter for her to read in different stages of life without her mother,” says Basinger. “We encouraged her to fight—to pursue life.”

When Diakon referred her to an organization that could provide the help she needed to survive, she found hope. Better yet, she realized that hers was a life worth fighting for—not only for her young daughter, but also for herself. She made a courageous decision to pursue a risky transplant surgery.

“She was so very grateful,” says Basinger. “To her, the idea that we thought she was important enough for us to spend our time on was overwhelming… and the fact that we went the extra mile was inspiring to her.” She continues her counseling sessions to cope with life’s challenges, but her struggles nevertheless remain quite difficult.

“Amy” is just one of the many people Diakon Family Life Services counselors help to find the courage and determination to lead meaningful lives. 

“We show them we care, try to love them, and help them through life’s trials,” says Basinger. “‘Many Hands, One Heart’ is a phrase I personally love because it very aptly describes what we do and how we approach our work.”

