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Child’s Rights 
 

1. A child may not be discriminated against because of race, color, religious creed, disability, handicap, ancestry, sexual 

orientation, national origin, age or sex. (32a) 

2. A child may not be abused, mistreated, threatened, harassed or subject to corporal punishment. (32b) 

3. A child has the right to be treated with fairness, dignity and respect. (32c) 

4. A child has the right to be informed of the rules of the facility. (32d) 

5. A child has the right to communicate with others be telephone subject to reasonable facility policy and written instructions from 

the contracting agency or court, if applicable regarding circumstances, frequency, time, payment and privacy. (32e) 

6. A child has the right to visit with family at least once every 2 weeks, at a time and location convenient with the family, the child 

and the facility, unless visits are restricted by court order.  The right does not restrict more frequent family visits. (32f) 

For mobile programs, face to face visits are not required.  However, mobile programs must provide at least telephone 

contact between family and children at the once every two weeks interval 

7. A child has the right to receive and send mail. (32g) 

8. Outgoing mail shall not be opened or read by staff persons. (32g1) 

9. Incoming mail from federal, state, or county officials, or from the child’s attorney, shall not be opened or read by staff persons. 

(32g2) 

10. Incoming mail from persons other than those specified in 32g2, shall not be opened or read by staff persons unless there is 

reasonable suspicion of contraband, or other information or material that may jeopardize the child’s health, safety or well being, 

may be enclosed.  If there is reasonable suspicion that contraband, or other information that may jeopardize the child’s safety 

may be enclosed, mail may be opened by the child in the presence of a staff person. (32g3) 

11. A child has the right to communicate and visit privately with his attorney and clergy. (32h) 

12. A child has the right to be protected from unreasonable search and seizure. A facility may conduct search and seizure 

procedures, subject to reasonable facility policy. (32i) 

13. A child has the right to practice the religion or faith of choice or not to practice any religion or faith. (32j) 

14. A child has the right to appropriate medical, behavioral health and dental treatment. (32k) 

15. A child has the right to rehabilitation and treatment. (32l) 

16. A child has the right to be free from excessive medication. (32m) 

17. A child may not be subjected to unusual or extreme methods of discipline which may cause psychological or physical harm to 

the child. (32n) 

18. A child has the right to clean, seasonal clothing that is age and gender appropriate.  (32o) 

19. A child cannot be deprived of specific or civil rights. (33a) 

20. A child’s rights may not be used as a reward or sanction. (33b) 

21. A. child’s visits with family my not be used as a reward or a sanction. (33c) 

22. A child and the child’s family have the right to lodge a grievance with the facility for an alleged violation of specific or civil 

rights without fear of retaliation. (Refer to written grievance procedures). (31e) 
 

*The following rights are not applicable to Center Point Day Treatment – 32f, 32g, 32g1, 32g2, 32g3, 32k  

 

 

 

 

I have read, understand and been offered a copy of the child rights as described here. 

 

 

 

 

           Rev. 04.15.15 kaf 
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Nondiscrimination in Services 

 

Admissions, the provision of services, and referrals of clients shall be made without regard to race, color, religious creed, disability, 

ancestry, national origin, age or sex. 

 

Program services shall be made accessible to persons with disabilities through the most practical and economically feasible methods 

available.  These methods include, but are not limited to, equipment redesign, the provision of aids, and the use of alternative service 

delivery locations.  Structural modifications shall be considered only as a last resort among available methods. 

 

Any residential/client/patient/student (and/or their guardian) who believes they have been discriminated against may file a complaint 

of discrimination with: 

 

Bureau of Civil Rights Compliance 

Department of Public Welfare 

PO box 2675 

Harrisburg, PA  17105-2675 

 

Office for Civil Rights 

U.S. Department of Health and Human services 

Region III, PO Box 13716 

Philadelphia, PA  19101 

 

Pennsylvania Human Relations Commission 

101 South Second Street 

Suite 300 

Harrisburg, PA  17105 
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Diakon Wilderness Center  

Policies & Procedures  
 

Court-Mandated Reporter 

 

All Diakon Wilderness Center employees are Court-Mandated Reporters.  Therefore, we are obligated to report any 

confidential issues you may disclose regarding unsafe or abusive home situations of either a physical or sexual 

nature to your caseworker or probation officer according to the State Childline policies.  We will include you in this 

process as much as possible and work to help you gain control over your situation. 

 

Discipline Policy 

 

As a participant of the Diakon Wilderness Center Programs, you will be expected to abide by rules and to behave 

appropriately at all times.  Inappropriate behavior will be treated with natural and logical consequences, none of 

which will be intentionally, physically or emotionally abusive. 

  

Search Policy 

 

To ensure a safe environment free of contraband that may put students, staff, volunteers and visitors at risk, you and 

your belongings will be searched upon arrival to the Diakon Wilderness Center Programs. When enrolled in the 

Weekend Alternative Program, you will be searched every Friday upon arrival on campus and when enrolled in the 

Center Point Day Program, you will be searched as part of morning check-ins Monday through Friday.  If you wish 

to see program specific search guidelines, copies can be provided at your request.  If, after this initial search, there 

exists reasonable cause to believe you are in possession of contraband, an additional, more extensive search may be 

performed.  Parent/Guardian and Placing County Agency will be informed prior to the performance of a more 

extensive search and all search guidelines to be followed will be explained at that time.  An incident report will be 

completed and placed in your file.  

 

Grievance Procedures 

 

If, as a participant of the Diakon Wilderness Center Programs, you have a complaint or concern regarding your 

personal safety and welfare, you have the following options, in this order: 

1.  Talk to one or all of your instructors/personal counselors. 

2.  Complete a grievance form to be reviewed by Program supervisor 

3.  Write a request to the Director of the Program requesting a meeting regarding grievance. 

 

  
  

 

 

 

 

 

A copy of this document has been sent to parent/guardian for their review 
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Diakon Wilderness Center 

Search and Seizure Policy and Procedure 

 

 
3800.32i - A child has the right to be protected from unreasonable search and seizure. Any facility may conduct search and seizure 

procedures subject to reasonable facility policy. 

 

Policy: The Diakon Wilderness Center will provide an environment that is safe and secure for youth and staff. 

 

Purpose: Establish a criteria and procedure for reasonable search and seizure of youth coming to the Wilderness Center campus. 

 

Criteria: 

 Reasonable suspicion of contraband, defined as items contrary to the health, safety, or welfare of youth or staff, being brought 

onto the campus. 

 Reasonable suspicion of theft from the facility, other youth, or stemming from community involvement. 

 Youth routinely outside Diakon Wilderness Center staff care, custody and control. 

 

A search will be conducted of the personal belongings of any youth arriving onto the campus entering into the Weekend Alternative 

Program, Center Point Day Program and/or the Wilderness Challenge program.  These routine searches are conducted on Friday check 

in time in the Weekend Alternative Program and M-F check in times in the Center Point Day Treatment Program.  Searches will be 

conducted of all items carried in, to include bags, outerwear, shoes, hats. Students will be scanned with metal wand scans to ensure 

they are not concealing weapons that may put other students at risk.  Students are also required to turn out pockets and are visually 

scanned for contraband. 

 

A search may be conducted of a youth or youths under reasonable suspicion of the above criteria while youth is engaged in 

programming in a Diakon Wilderness Center program.  This search will follow the above guidelines.  A search may be conducted of 

the sleeping area of youth under reasonable suspicion of the above criteria. 

 

If more intrusive searches are warranted, these searches will be subjected to parental and county notification prior to the search.  

Approval must also be given by the Administrator of Diakon Youth Services prior to a more intrusive search being conducted. If 

reasonable suspicion exists that a student is in immediate possession of dangerous or illegal contraband, and this is creating a danger 

to the health, safety, or welfare of youth or staff, immediate contact will be made to  outside authorities (State Police) prior to any 

search being conducted internally. A report will be made with the state police and all required documentation will be completed 

following the resolution of the incident. 
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DIAKON LUTHERAN SOCIAL MINISTRIES 

WILDERNESS CENTER 

 

PROGRAM OPERATING PROCEDURE 

______________________________________________________________________________                                                                        
Subject:  Emergency Transport  

Effective Date:  11/11/2001 

Revision Date:   2/6/13 

_____________________________________________________________________________           

                                                                                                     

I. Standard:  The Diakon Wilderness Center will coordinate transportation for medical services in case of an emergency, 

based on the necessity of the situation and condition of an injured client, staff member, visitor or volunteer. 

II. Operating Procedure:  When facing a medical emergency requiring the transport of an injured individual, the following 

procedures will be followed.  In the case of incidents in a wilderness environment, time may become a crucial factor in 

the response needed to treat an injured individual, therefore a direct care staff is required to use their “best judgment” in 

guaranteeing the well-being of all concerned and in critical situations should contact emergency support (911) directly 

prior to contacting supervisor.  

 Contact the program director or supervisory staff and explain the situation.  The program director/supervisory staff 

will either determine an evacuation/emergency transport to be conducted by Diakon staff or coordinate professional 

assistance from outside agency. 

 If professional emergency assistance is deemed necessary, the supervisory staff will coordinate with direct care staff 

and responding rescue personnel. 

 Diakon staff are responsible for supervising all students in their care and must maintain relevant staff-to-student 

ratios. 

 Supervisory staff will create a log of all events, contacts and responses concerning the injured individual and the 

care and response being provided.  Field staff are responsible for maintaining and turning in all SOAP notes to their 

supervisor for incident reports. 

 Medical Insurance, Medical History, and Consent forms will be accessed from the students file and arrangements 

will be made to have copies of this information available to outside professionals giving treatment. 

 Insurance information, court orders, and consents to treat will be provided to care providers for payment reasons. 

 All students in the care of the Diakon Wilderness Center will be accompanied by staff during treatment/assessments 

 All emergency contacts will be made by supervisory staff to include county emergency on call workers and youth’s 

listed emergency contact.  Arrangements will be made to maintain open contact with family members and transition 

care, if necessary, to youth’s primary care giver. 

 Documents/Items which must accompany student in the event of an emergency transport include the following: 

1. Student Emergency Packets 

2. All student specific (prescribed) medication/Medication log. 

 If patient receives medical care, return any doctors orders, medication, instructions and paper work to the Program 

Director / Supervisory staff.  All medical paperwork must be copied for students records and originals transferred 

to patients primary care giver. 

 

 

III. Medical Protocols 

 Emergency treatment of medical conditions and injuries will follow protocols provided in Wilderness Medicine 

Training Center’s First Responder Training, Wilderness First Aid Training (also covered through similar 

WFA/WFR certification trainings through WMA, SOLO, WMI & RMI) & Basic First Aid and CPR protocols 

provided by American Heart Association (also covered through similar trainings provided by Red Cross).   

 The field staff/direct care staff possessing the highest medical certification will assess the situation and determine 

what response actions / steps will be taken. 

 Situations that require immediate evacuation include (as outlined in Diakon’s Emergency Medical Plan policy 

number DCFM WC 113): 

 Critical Injuries affecting breathing 

 Cardiac arrest / distress 

 Excessive Bleeding (internal and external) 

 Shock (anaphylactic, volume, toxic, neurogenic) 
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 Heat and Cold injuries (hypo / hyperthermia, heat stroke / heat  exhaustion, frostbite) 

 Loss of consciousness for any period of time 

 Fall from more than 3 times body height 

 Whenever epinephrine is given 

 Fractures / dislocations 

 Serious burns (hands and face, around limbs, covering 10% of the  body 

 Head injuries 

 Near drowning (water in the lungs) 

IV. Documentation:   

 A Diakon Wilderness Center Incident Report must be completed for all medical emergencies treated internal by 

Diakon staff or when utilizing outside professional assistance. 

 A DPW Reportable Incident must be filed via the HCSIS reporting system in instances requiring police, fire, or 

emergency rescue involvement or when youth receives inpatient treatment at the hospital or outpatient treatment for 

serious injury or trauma not to include minor injuries such as sprains or cuts. 

V. Phone Numbers 

 Carlisle Hospital: 717-249-1212 

 Holy Spirit Hospital: 717-763-2100 

 State Police – Carlisle 717-249-2121 

 Mount Holly Police 717-486-7615 

VI. References: 

 3800.149(a) 
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Center Point Contacts 
(717) Area Code 

 

Director:    Garcia, Jeremias  960-6745 garciaj@diakon.org 

        829-3919 

Family Development Specialist:  Buzulak, Renee  960-6713 buzulakr@diakon.org 

               724-992-2946   

COACH:    Woodward, Heather 960-6703 woodwardh@diakon.org 

COACH:    Butts, Marvin  960-6736 buttsm@diakon.org   

   

Office Manager:    Fensterbush, Kit  960-6734 fensterbushk@diakon.org 

Bridge Supervisor                                        Thomas, Alex  669-9844 thomasa@diakon.org 

BRIDGE Caseworker:   Barnett, Danielle  557-4197 barnettd@diakon.org 

BRDIGE Caseworker:   Tom Kemper                   kempert@diakon.org 

Activities Assistant:   Griggs, Hassan  960-6736 griggsh@diakon.org 

Activities Assistant:   Bowers, Christina   bowersc@diakon.org 

 

** If students can’t get in contact with their transport, then they are to call the Director of Center Point-Mr. Garcia if it is 

before 8:30 a.m.; AFTER 8:30 a.m. contact Kit Fensterbush at:  717-960-6734. 

 

** If the transport van is 15 minutes late, call the Director of Center Point, Mr. Garcia, or call Renee Buzulak. 

 

 

CAIU: (not available in the summer.  All calls go to the office number below): 

Teacher     Wendy Shaver  960-6700 wshaver@caiu.org 

Teacher     Kevin Fatherree  960-6700 kfatherree@caiu.org 

Teacher     Krista Werner  960-6700 kwerner@caiu.org 

Teacher     Pete Strack  960-6700 pstrack@caiu.org 

Psychologist    Dan Francis  960-6700 dfrancis@caiu.org 

 

Administrative: 

FAX     717-258-9408 

Office     717-960-6700 

Website          www.diakon.org/youth-services/ 

 

Address: 

571 Mountain Road 

Boiling Springs, PA  17007 

 

 

  

mailto:garciaj@diakon.org
mailto:buzulakr@diakon.org
mailto:woodwardh@diakon.org
mailto:buttsm@diakon.org
mailto:fensterbushk@diakon.org
mailto:thomasa@diakon.org
mailto:barnettd@diakon.org
mailto:kempert@diakon.org
mailto:griggsh@diakon.org
mailto:bowersc@diakon.org
mailto:wshaver@caiu.org
mailto:kfatherree@caiu.org
mailto:kwerner@caiu.org
mailto:pstrack@caiu.org
mailto:dfrancis@caiu.org
http://www.diakon.org/youth-services/
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Wilderness Center Extension List 

 
McDowell Lodge Extension 

 
WAP Extension 

      Sanctuary 56711 
  

Fresch, Tylor 56723 

    
Stukes, Anthony 56716 

Course Buildings Extension 
   

    
CAIU Extension 

Bed Rock 56718 
    Staff Commons 56719 
  

Kermit/Shaver 56727 

Gear Building 56714 
  

Fatherree 56728 

    
Kipe/Werner 56730 

Administration Extension 
 

Office 56753 

      Barnett, Danielle 56747 
  

Dining Hall Extension 

Brau, Anthony 56707 
    Brode, Jason 56724 
  

Buzulak, Renee 56713 

Carothers, Corey 56705 
  

Course Food Room 56729 

Conference Room 56710 
  

Dining Hall 56725 

Edenbo, Chris 56740 
  

Kitchen 56726 

Fensterbush, Kit 56734 
  

Learning Center 56731 

Garcia, Jeremias 56745 
    Instructor Office 56708 
  

Gym Extension 

Kivlan, Rob 56755 
    Miller, Helana 56704 
  

Gym Lobby 56702 

Savario, Mike 56722 
  

Marvin & Hassan 56736 

Thomas, Alex 56721 
    Weary, Kristin 56701 
  

Shop Extension 

      George Hall Extension 
 

Kane, Dave 56738 

    
Peter 56715 

FLS #1 -  Beth 56757 
    FLS #2 - Theresa 56754 
    Lobby 56742 
    Brau, Anthony 56777 
    Wing 2 56743 
    Stukes, Anthony 56717 
    

      

      

      Revised:  July 10, 2014 
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